WSE Channel
User's Guide

WSE Channel
...is an online conversation class. Students can study from their
computers or mobile devices with a good internet connection.

Students can practice many skills such as
listening, speaking, and critical thinking.

We divide students into 3 groups, which are:

There are 6 students per class.

If the class you wish to join is fully booked, check the availability
again before the time of that class, or 10 minutes after starting.
There are always people who cancel their classes.

There are 2 class lengths.
Express (25 minutes) and Regular (55 minutes)

For your best learning experience, make sure you have a
strong internet connection, good headset
and no background noise.

WSE Channel can be used with iOS, Windows (7+)
and Android. Before you join a Channel class for the ﬁrst
time on your mobile device, please go to the App Store or
Google Play store and download Cisco WebEx Meetings.

How to study

If you want to study WSE Channel, please contact your center
staff to activate your contract. The following steps will guide
you through studying from mobile devices.

When it’s time for your class, go to your
Mobile App and select My Class. It will
link to your class. Then choose Call Over
Internet to connect with audio.

The following steps will show you
how to study from PCs or laptops.
1. Open Google Chrome and go to

wsechannel.wallstreetenglish.in.th
2. Log in with your username and password.
3. Choose the topic that you wish to join and click Book Now!

4. When it’s time for your class, log in again,
go to My Class and click Attend.
5. The system will link you to your class and you have to install
Cisco WebEx Extension. After that it will link you to your class.

6. Once you are in, make sure you click Yes and OK for every
pop-up window.

Please remember the following:
WSE Channel is available on

Windows 7 or higher, Android, and iOS.

You must join your class within the ﬁrst 10 minutes.

Classes are opened every day in the evening.
If cancelling a class, please do so
at least 15 minutes before the time of your class.
Do NOT drive or eat when you study with us.
Class schedules can be found in your WSE center or
on the WSE Channel Thailand Facebook group.

IT Hotline : 02-660-3088

